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If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

https://www.facebook.com/HanscomFamilyHousing
https://www.facebook.com/GreatLakesFamilyHousing/
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The Big Game

Groundhog Day
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Sweet Treats of
the Midwest

Valentine’s Day
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Valentine’s Day
Raffle Ends

Winterfest Lake
Geneva Starts
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	Date 2_af_date: 2/1-2/5
	Desc 2: 30th Annual Winterfest - American’s Snow Sculping Competitions. Enjoy Ice Sculpture, bonfire on the beach and live entertainment. 
	Community News: We hope you’re enjoying the new year!

February is the month of love, kindness and togetherness. Whether you’re cozying up indoors or braving the chilly Midwest air, we’re excited to share updates and events that will brighten your month. 

Stop by the management office before February 13th to enter our Valentine’s raffle for a chance to win a gift card and sweet treats! The winner will be announced on February 14th.  
	Community Updates: • Keep Your Thermostat Set to a Consistent Temperature: To prevent pipes from freezing, make sure your thermostat is set to at least 57°F (15°C), even if you’re away for extended periods. This will help maintain a safe temperature for your home and most important avoid pipe burst. NEVER turn off your heat or use your oven to heat your home.

• Protect Your Pipes: In cold weather, pipes in exterior walls are especially vulnerable to freezing. If you notice any pipes that are particularly exposed (like those under sinks or in exterior walls), let us know! We can help insulate them to prevent any issues. If you’re leaving for an extended time, consider leaving cabinet doors open to allow warm air to circulate around your pipes.

• Keep Your Heating Vents Clear: Ensure that vents are unobstructed by furniture, curtains, or rugs. Proper airflow is essential for your heater to work efficiently. Check that all vents are open and unblocked and avoid cranking up the heat to unnecessarily high temperatures.

• Shoveling Snow and Ice Removal: If snow or ice accumulates around your apartment, please be cautious when walking and driving. Keep your walkways clear of snow and ice to avoid accidents. If you need assistance with snow removal around your entryway, please contact us, and we’ll be happy to assist you.

• Keep Your Garage Door Closed: If your home includes a garage, make sure to keep the garage door closed when not in use. This helps maintain warmth inside and prevents cold air from entering your living space.

	Date2_af_date: February 1, 2025
	Phone Number: 847-999-6228
	Community Email Address: GreatLakesContact@Huntcompanies.com
	Leasing Email Address: NavyGreatLakesFamilyHousing.com
	Maint: Rent is due by the 5th of month to avoid late fees. You can make a payment online, or drop it off at the Management office located at the Navy Welcome Center.

Please remember to use the email address GreatLakesContact@Huntcompanies.com to reach everyone in the office. If you'd rather speak with a live staff member, please call 847-999-6228. 
If you receive an automated message, simply press 2 for current residents to connect with someone. If you hear that all agents are busy, please don't worry, it's just our recording before getting a staff member.
	Local Event 1: Sweet Treats of the Midwest
	Local Date 1_af_date: 2/4
	Local Desc 1: Join author and Food Enthusiast Amy Gail Hansen and Zoom as she uncovers the fascinating history of four desserts originating in the Midwest, including Twinkies, Rice Krispie, Treats and Bundt cakes. 
Register at https:/www.lakeforestlibrary.org/event/sweet-treats-midwest-49719

	Eevent 2: Winterfest Lake Geneva
	Base Loc 2: Riveria Plaza & Flat Iron Park, Lake Geneva, WI
	Base Loc 1: Lake Forest Public Library-360 E Deerpath Road, Lake Forest, IL 60045   
	Community Director Name: Doris Tindell
	Community Director Email: doris.tindell@huntcompanies.com
	Director of Operations Name: Brent Norvik
	DO Email Address: brent.norvik@huntcompanies.com
	Did you know or other: Maintenance
	events: UPCOMING LOCAL EVENTS
	trash or other: COMMUNITY TRASH SCHEDULE
	reminder: Don’t forget to clean up after your pets, especially around walkways. Complimentary waste bags are available at pet stations 
	trash1: Waste Management: *Please remember to break your boxes*
Fort Sheridan - Monday
Glenview - Tuesday 
	friendly reminder: Friendly Reminder
	pet etiquette: Pet Etiquette


