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COMMUNITY NEWS

This month we will kick-off the annual Tenant Satisfaction Survey which will begin March 3rd through May 1st, 2025.

The survey is administered annually to all residents who live in privatized government-owned housing. The survey is an opportunity for residents to
provide open and honest feedback about their living experience within our community. The survey will cover topics such as maintenance, curb
appeal, quality of homes, and much more. The survey is completely anonymous, and resident information will not be shared with us unless the
resident specifically requests to be contacted. A third - party firm known as Robert D. Niehaus, Inc. (RDN) will administer the survey through a link
sent to the email address of the primary lease holder

- Your participation is vital to ensure we know how you feel about all the things we do right for you, and if we have any opportunities for
improvement. We CARE about you and your family and the quality of service we provide. It is our privilege to be of service to you.

« All surveys will be sent from DoNotReply@rdniehaus.com on March 3rd, to the primary email address on —lease for each lease holder. Please check
your spam folder in the event you do not receive the survey by end of day on March 3rd.

- If you do not receive a survey link, you can contact the above email address to receive a new survey link and passcode

We would love to hear your thoughts and feedback on your experience living in our community. Please take a few minutes to share with us!

Maintenance Tips

- Keep Your Thermostat Set to a Consistent Temperature

To prevent pipes from freezing, make sure your thermostat is set to at least 57°F (15°C), even if you're away for extended periods. This will
help maintain a safe temperature for your home and most important avoid pipe burst. NEVER turn off your heat or use your oven to heat
your home.

« Protect Your Pipes

In cold weather, pipes in exterior walls are especially vulnerable to freezing. If you notice any pipes that are particularly exposed (like those
under sinks or in exterior walls), let us know! We can help insulate them to prevent any issues. If you're leaving for an extended time,
consider leaving cabinet doors open to allow warm air to circulate around your pipes.

+ Keep Your Heating Vents Clear

Ensure that vents are unobstructed by furniture, curtains, or rugs. Proper airflow is essential for your heater to work efficiently. Check that
all vents are open and unblocked and avoid cranking up the heat to unnecessarily high temperatures.

- Shoveling Snow and Ice Removal

If snow or ice accumulates around your apartment, please be cautious when walking and driving. Keep your walkways clear of snow and ice
to avoid accidents. If you need assistance with snow removal around your entryway, please contact us, and we’ll be happy to assist you.

+ Keep Your Garage Door Closed

If your home includes a garage, make sure to keep the garage door closed when not in use. This helps maintain warmth inside and
prevents cold air from entering your living space.

COMMUNITY TRASH SCHEDULE

Waste Management: Fort Sheridan - Monday, Glenview - Tuesday
*Please remember to break your boxes*

Leasing Office Contact Information

847-999-6228
&) GreatLakesContact@Huntcompanies.com
NavyGreatLakesFamilyHousing.com
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Friendly Reminder

Rent is due on the 1st of the month to avoid late fees. You can make a payment
online or drop it off at the Management office located at the Navy Welcome Center.
Please don’t forget to Login to your resident portal to pay the $7 insurance fee to
avoid late fees.

Please remember to use the email address GreatLakesContact@huntcompanies.com
to reach everyone in the office. If you'd rather speak with a live staff member, please
call 847-999-6228. If you receive an automated message, simply press 2 for current
residents to connect with someone. If you hear that all agents are busy, please don't
worry, it's just a recording before getting a staff member.

Pet Etiquette: Don't forget to clean up after your pets, especially around walkways.
Complimentary waste bags are available at pet stations.

UPCOMING LOCAL EVENTS

Event; Maple Syrup Hikes at Edward L. Ryerson Conservation Area

Date: 3/1-3/16

Location: Edward L. Ryerson Conservation Area & Welcome Center

Learn how trees work & about the sweet science of maple syrup during
this family program at Ryerson Wood. Every gets a taste of local syrup.
Register soon, this popular program fills fast! Call 847-968-3320 for more

details.

21950 N. Riverwood Road, Riverwood, IL 60015

Event: Winterfest Farmers Market in Highland Park
Date: 3/1-4/26
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Location: Wayfarer Theaters

Come join the first-ever indoor Winter Farmer Market! Discover dozens of
vendors offering fresh, local food and artisan products in the lobby of
Wayfarer Theaters. This is a family-friendly event in the vibrant town of
Highland Park District.

1850 Second Street Highland Park, IL T
] oo

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

Community Director Director of Operations
Doris Tindell Brent Norvik
g doris.tindell@huntcompanies.com 8 brent.norvik@huntcompanies.com
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https://www.facebook.com/HanscomFamilyHousing
https://www.facebook.com/GreatLakesFamilyHousing/
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