
Leasing Office Contact Information

COMMUNITY NEWS

COMMUNITY DIRECTOR
UPDATE



Community Director Director of Operations 

COMMUNITY REMINDERS

Event:

Date: 

Location:

Event:
Date: 
Location:

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

https://www.facebook.com/HanscomFamilyHousing
https://www.facebook.com/GreatLakesFamilyHousing/
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	Date 2_af_date: 4/9 - 6/1
	Desc 2: Epic and majestic, titanic the musical captures the triumph and tragedy of the hopeful passengers on the ill-fated Ship of Dreams. 
	Community News: Welcome to April!  

We hope you’ve enjoyed our mild winter as we step into the fourth month of 2025. 
This month we proudly celebrate the Month of the Military Child, honoring the incredible children in our community. Stay tuned for our mass emails with details on exciting activities and raffles happening throughout the month. We can’t wait to celebrate with you. 

	Community Updates: Spring is the perfect time to refresh your home by tackling cleaning, maintenance, and organization tasks to prepare for the warmer months. 

• Declutter and organize: Go through closet, drawers, and storage areas to get rid of items you no longer need. Donate what you can!
• Clean and clear out utility closet and underneath kitchen sink. Look for leaks around faucets, sink, and toilets. Report any issues by calling in a work order so we can address them early before they cause bigger problems. 
• Dust ceiling fans, baseboards and light fixtures. Vacuum carpets and wash floors especially in high-traffic area. 
• Clean out patio space and yard of debris, dog waste and any leftover winter debris to create a neat welcoming outdoor space for summer.  
• When outdoor temperatures reach 75 degrees, it’s the perfect time to check your air conditioner runs smoothly before the hot months.  
• Always bags your trash before placing it in the garbage can to contain odor, spill and keep pest away. Wash garbage cans with soap and water or a vinegar solution every few weeks to remove residue and odors. Keep garbage cans in shaded and dry areas (inside garage) to prevent attracting pest issues. Please remember Hunt Military Communities offers pest control services.  

	Date2_af_date: April 1, 2025
	Phone Number: 847-999-6228
	Community Email Address: GreatLakesContact@Huntcompanies.com
	Leasing Email Address: NavyGreatLakesFamilyHousing.com
	Maint: • To avoid late fees, rent must be made by the 5th of the month. You can make a payment online or drop it off at the Management office located at the Navy Welcome Center.  
• Please remember to pick up after your pets! Keeping our community clean benefits everyone. Complimentary pet waste bags are available at pet stations throughout the community
• Solicitation is not allowed on federal lands, so be cautious of anyone attempting to sell services and products. Additionally, stay vigilant during spring, as crime like home scams, car break-ins, and theft tend to increase with warmer weather. Always keep windows, garage, patio doors locked. 

Please remember to use the email address GreatLakesContact@huntcompanies.com to reach everyone in the office. If you'd rather speak with a live staff member, please call 847-999-6228. If you receive an automated message, simply press 2 for current residents to connect with someone. If you hear that all agents are busy, please don't worry, it's just a recording before getting a staff member. 
	Satisfacts: Waste Management: Fort Sheridan - Monday, Glenview - Tuesday 
*Please remember to break your boxes*
	Local Event 1: Festival of Arts and Craft
	Local Date 1_af_date: 4/4 - 4/6
	Local Desc 1: It’s finally time! 

Mark your calendars and get ready for the festival. It’s a great way to get out the winter blues and welcome in spring but, not worry about the unpredictable weather because the show is indoors. 
	Eevent 2: TITANIC - The Musical at Marriott Theatre
	Base Loc 2: Marriott Theatre in Lincolnshire
	Base Loc 1: Lake County Fairgrounds, Grayslake IL
	Community Director Name: Doris Tindell
	Community Director Email: doris.tindell@huntcompanies.com
	Director of Operations Name: Brent Norvik
	DO Email Address: brent.norvik@huntcompanies.com
	Did you know or other: Spring Maintenance & Cleaning Tips
	events: UPCOMING LOCAL EVENTS
	trash or other: COMMUNITY TRASH SCHEDULE
	friendly reminder: Friendly Reminder


