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If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

Event:

Date: 

Location:

https://www.facebook.com/HanscomFamilyHousing
https://www.facebook.com/GreatLakesFamilyHousing/
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	Date 2_af_date: May 17th
	Desc 2: Every 3rd Sunday of the Month we keep our entire 15,000 sqft. Animatronic dinosaur park quiet and still from 10 am -12 pm. For more information call 815-385-3644
	Community News: Hello, May! With spring in full bloom, we’re excited for fresh air, outdoor activities, and all the good vibes the season brings! As we enjoy the warmer days, let’s work together to keep our community safe and looking at its best by following a few helpful reminders to stay in line with your lease guidelines.

• Yard care – Please keep grass trimmed inside fenced areas to avoid any fines.
• Trampolines – Allowed only inside your fenced yard.
• Kiddie pools are permitted inside fence in area– Help us maintain safety by removing standing water which pose safety and pest risks  
• Window safety – Keep furniture away from windows and make sure screens are secure to help prevent accidents, especially with children. 
• Grill safely – Always grill at least 10 feet away from buildings.
• Fire pits – Must be used responsibly and kept away from structures.
• Charcoal & Fire pit ash- Never dispose of ashes while hot. Always allow them to cool completely 
before placing them in a proper metal container.
• Bike safety- Remind children to wear helmets, stay on sidewalk or designated areas and watch for cars and pedestrians. 
• Pick up after your pets – Let’s keep our yards and common areas clean. Complimentary pet waste bags are available at pet stations throughout the community

 We’re excited for a fun and sunny month ahead—let’s make May a great one!
	Community Updates: • When outdoor temperatures reach 75 degrees, it’s the perfect time to check your air conditioner runs smoothly before the hot months.  
• Clean and clear out utility closet and underneath kitchen sink. Look for leaks around faucets, sink, and toilets. Report any issues by calling in a work order so we can address them early before they cause bigger problems. 
• Clean out patio space and yard of debris, dog waste and any leftover winter debris to create a neat welcoming outdoor space for summer and to ensure the landscaper can do their job efficiently.  
	Date2_af_date: May 1, 2025
	Phone Number: 847-999-6228
	Community Email Address: GreatLakesContact@Huntcompanies.com
	Leasing Email Address: NavyGreatLakesFamilyHousing.com
	Maint: Please remember to use the email address GreatLakesContact@huntcompanies.com to reach everyone in the office. If you’d rather speak with a live staff member, please call 847-999-6228.

If you receive an automated message, simply press 2 for current residents to connect with someone. If you hear that all agents are busy, please don’t worry, it's just a recording before getting a staff member.
• To avoid late fees, rent must be made by the 5th of the month. You can make a payment online or drop it off at the Management office located at the Navy Welcome Center.  
• Solicitation is not allowed on federal lands, so be cautious of anyone attempting to sell services and products. Additionally, stay vigilant during spring, as crime like home scams, car break-ins, and theft tend to increase with warmer weather. Always keep windows, garage, patio doors locked. If you’re in doubt, please call the management office or North Chicago Police Department after hours.
	Local Event 1: Spring into Nature! Family Fest
	Local Date 1_af_date: May 10th
	Local Desc 1: Celebrate the season of spring with music on the lawn, enjoy a picnic, create giant bubbles, explore the woods looking for Walter Racoon along the trail, become a nature artist, take pictures with live animals and our Animal Ambassadors and so much more.  Pre- registration preferred. For more information call 847-433-6901 
	Eevent 2: Sensory Sunday at Jurassic Gardens 
	Base Loc 2: Volo Museum
	Base Loc 1: Heller Nature Center - Highland Park, IL   
	Community Director Name: Doris Tindell
	Community Director Email: doris.tindell@huntcompanies.com
	Director of Operations Name: Brent Norvik
	DO Email Address: brent.norvik@huntcompanies.com
	Did you know or other: Maintenance Tips
	events: UPCOMING LOCAL EVENTS
	trash or other: COMMUNITY TRASH SCHEDULE
	trash1: Fort Sheridan - Monday    Glenview - Tuesday 
Waste Management: *Please remember to break your boxes* Always bag your trash before placing it in the garbage to contain odor, spill and keep pests away. Wash garbage cans with soap and water every few weeks. Keep garbage cans in shaded and dry areas. 
*We offer Pest Control Services*
	friendly reminder: Need To Know Office Information
	Local Event 3: Chicagoland Monster Truck Wars - 12:00pm to 7:30pm
	Base Loc3: Lake County Fairgrounds- Grayslake, IL                                                                                                            
	Local Date 3_af_date: May 3rd
	Local Desc 3: Get a chance to ride in a REAL Monster truck! BACK AND BIGGER THAN EVER!  Enjoy all the fun and high energy excitement of this perfect family-friendly event! Don’t delay getting your tickets as soon as possible.   For more information call 847-680-7200


